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(A) Asused in this section:

(1) "Beneficiary,” "hospital,” and "third-party payer" have the same meanings as in section 3901.38
of the Revised Code.

(2) "Overcharged" means charged more than the usual and customary charge, rate, or fee that is

charged by the provider or hospital for a particular item or service.
(3) "Provider" has the same meaning as in section 3902.11 of the Revised Code.

(B) If abeneficiary identifies on the billing statement of a provider or hospital any item or service for
which the beneficiary was overcharged by more than five hundred dollars and the beneficiary
notifies the third-party payer of the error at any time after the thirty-day period immediately
following the date on which the third-party payer makes payment to the provider or hospital for the
item or service, the provider or hospital shall refund to the beneficiary an amount equal to fifteen per

cent of the amount overcharged.

(C) A provider or hospital shall not be required to comply with division (B) of this section if, at the
time the third-party payer receives notice of the overcharge from the beneficiary, the provider,
hospital, or third-party payer isin the process of correcting the error and such process can be
documented.
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