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Each holder of acertificate for the transportation of household goods shall do all of the following:
(A) Make its current certificate available for public inspection during normal business hours,

(B) Present each of its customers with information, written in plain and clear language and pursuant
to aform prescribed by the public utilities commission, outlining a consumer's rights,

(©) Includeits certificate number on al advertising, written estimates, and contracts, pursuant to
rules adopted by the commission.
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