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Ohio Revised Code 
Section 4927.14 Adoption of rules for rates for persons with disabilities. 
Effective: September 13, 2010
Legislation: Senate Bill 162 - 128th General Assembly
 
 

The public utilities commission may adopt  rules requiring any telephone company that is a

telephone toll  service provider to offer discounts for operator-assisted and  direct-dial services for

persons with communication disabilities.
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