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(A) Except as provided by division (C) of this section, if the department of job and family services
determines that a county family services agency has failed to comply with a performance or other
administrative standard established under section 5101.22 of the Revised Code or by federal law for
the administration or outcome of afamily services duty, the department shall require the agency to
develop, submit to the department for approval, and comply with a corrective action plan.

(B) If acounty family services agency fails to develop, submit to the department, or comply with a

corrective action plan under division (A) of this section, or the department disapproves the agency's
corrective action plan, the department may require the agency to develop, submit to the department

for approval, and comply with a corrective action plan that requires the agency to commit existing

resources to the plan.

(C) The department may not require a county family services agency to take action under this section
for failure to comply with a performance or other administrative standard established for an incentive
awarded by the department. Instead, the department may require a county family services agency

that failsto comply with that kind of performance or other administrative standard to take action in

accordance with rules adopted by the department governing the standard.
(D) At the request of a county family services agency, the department shall assist the agency with the

development of a corrective action plan under this section and provide the agency technical
assistance in the implementation of the plan.
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