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(A) Every provider of servicesto persons with developmental disabilities shall establish policies and
programs to ensure that all staff members are familiar with the rights enumerated in section 5123.62
of the Revised Code and observe those rights in their contacts with persons receiving services. Any
policy, procedure, or rule of the provider that conflicts with any of the rights enumerated shall be
null and void. Every provider shall establish written procedures for resolving complaints of
violations of those rights. A copy of the procedures shall be provided to any person receiving
services or to any parent, guardian, or advocate of a person receiving services.

(B) Any person with a developmental disability who believes that the person's rights as enumerated
in section 5123.62 of the Revised Code have been violated may:

(1) Bring the violation to the attention of the provider for resolution;

(2) Report the violation to the department of developmental disabilities, the Ohio protection and
advocacy system, or the appropriate county board of developmental disabilities;

(3) Take any other appropriate action to ensure compliance with sections 5123.61 to 5123.64 of the

Revised Code, including the filing of alegal action to enforce rights or to recover damages for
violation of rights.
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