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Section 5126.06 Resolution of complaints.

Effective: October 6, 2009
Legidation: Senate Bill 79 - 128th General Assembly

(A) Except as provided in division (B) of this section, any person who has a complaint involving
any of the programs, services, policies, or administrative practices of a county board of
developmental disabilities or any of the entities under contract with the county board, may file a
complaint with the board. Prior to commencing acivil action regarding the complaint, a person
shall attempt to have the complaint resolved through the administrative resolution process
established in the rules adopted under section 5123.043 of the Revised Code. After exhausting the
administrative resolution process, the person may commence acivil action if the complaint is not
settled to the person's satisfaction.

(B) An employee of a county board may not file under this section a complaint related to the terms
and conditionsof employment of the employee.
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