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(A) Within its resources, the commission may provide assistance to any person who requests
guidance on questions related to any topic covered by Chapter 102. of the Revised Code or sections
2921.42 and 2921.43 of the Revised Code, including requests made through telephone calls or
electronic mail.

(B) Guidance provided by the commission in atelephone call or electronic mail is not an advisory

opinion, and does not provide the recipient or other similarly situated person with the immunity of a
written advisory opinion described in section 102.08 of the Revised Code.
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