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Ohio Administrative Code 
Rule 109:4-4-05 Repair orders for new motor vehicles services or repairs. 
Effective: December 30, 1991
 
 

(A) This rule is designed to define with reasonable specificity the information required to be

provided under division (B) of section 1345.74 of the Revised Code so that consumers may be on

notice of any and/or all nonconformities and receive itemized statements of repairs performed or

attempted.

 

(B) In order to comply with the mandates of division (B) of section 1345.74 of the Revised Code,

each time the motor vehicle of the consumer is returned from being serviced or repaired, the supplier

shall provide the consumer with a copy of a form, completed in a clear and legible manner, whether

or not any repair is performed which:

 

(1) Is in full compliance with rule 109:4-3-13 of the Administrative Code; and

 

(2) Lists the consumer's description of the problem or symptom he or she is experiencing,

accompanied by the consumer's signature or initials acknowledging the accuracy of the description;

and

 

(3) Identifies the person performing or attempting the repair or service on the specific problem or

symptom listed in paragraph (B)(2) of this rule; and

 

(4) Specifically states the technical diagnosis and all repairs performed or attempted in regard to the

problem or symptom listed in paragraph (B)(2) of this rule.
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