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(A) Tuition

(1) Each school must establish atotal tuition charge for each program of instruction and the tuition
charge must be applied uniformly to all students. This requirement does not apply to group tuition
rates to business firms, industry, or governmental agencies that are documented by written
agreements between the school and the respective organization. All possible tuition or fee increase
policies that may affect a student before their expected graduation date must be set forth in the
student's enrolIment agreement.

(2) Any additional fees for activities, books, equipment (to be purchased or rented), or room and
board shall be stated separately on the school's enrollment agreement and in the school catal og.

(B) Other fees:

(1) A school may charge an application, enrollment or registration fee of not more than fifteen per
cent of thetotal tuition charge for the program or one hundred and twenty-five dollars, whichever is
the lesser. Thisfee is refundable only under the provisions of paragraph (F)(1) of thisrule.

(2) All other feesincluding fees for activities, equipment, books, laboratory supplies, graduation
expenses, and room and board must be set forth on the school's enrollment agreement and uniformly
applied. Administrative, academic, general supply and any other general fees are considered
refundable fees and are refundable in the same manner as a school's tuition. Fees for books or other
specifically designated school supply items are refundable in the manner prescribed by rule 3332-1-
10.1 of the Administrative Code.

(C) Collecting tuition and fees

(1) All schools must collect and assess tuition and fees as follows:
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(a) Credit hours - for programs organized on a credit hour basis, schools may collect and financially
obligate students for tuition and fees for a maximum of one quarter or semester. Any student loans or
other financial aid funds received by a school must collected and disbursed in accordance with
paragraph (D) of thisrule.

(b) Clock hours - for programs organized on a clock hour basis, unless otherwise specifically
approved by the board in writing, schools may collect and financially obligate students for tuition
and fees for a maximum of three hundred clock hours or six months of instruction at atime, and may
not collect or financially obligate students for tuition and fees for the next three hundred hour or six-
month segment until it begins. Any student loans or other financial aid funds received by a school
must collected and disbursed in accordance with paragraph (D) of thisrule.

(D) Student loans and financial aid

(1) Student loans or other financia aid funds received from federal, state, or local governments or
administered under the federal student financial assistance programs governed by Title IV of the
"Higher Education Act of 1965," 20 U.S.C.A. 1070 et seg., as amended, must be collected and
applied in the manner as controlled by the applicable federal, state, or local regulations.

(2) Student loans or other financial aid funds received from private entities including, but not limited
to, banks, financing companies, credit card companies, and other lending sources must be collected
or disbursed in the following manner:

(a) Loans or other financing payments for amounts less than five thousand dollars may be disbursed
as asingle disbursement, regardless of course length.

(b) Loans or other financing payments for amounts greater than five thousand dollars that reflect a
class term less than six months must have two equal disbursements. The disbursement scheduleis as
follows: one-half of the tuition amount released initially, and the remainder released half way

through the course term.

(c) Loans or other financing payments for amounts greater than five thousand dollars that reflect a
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class term greater than six months, but less than twelve months must have three equal disbursements.
The disbursement schedule is as follows: one-third of the tuition amount released initially, the
second disbursement will be released one-third of the way through the length of the training, and the
remainder released two-thirds of the way through the course term.

(d) Loans of other financing payments for amounts greater than five thousand dollars that reflect a
class term greater than twelve months must have four equal disbursements. The disbursement
schedule is as follows: one-quarter of the tuition amount released initially, the second disbursement
will be released one-quarter of the way through the length of the training, the third disbursement will
be released half way through the length of the training, and the remainder will be released three-
fourths of the way through the training.

(3) No school may enter into any contract or agreement with, or receive any money from, private
entities including, but not limited to, banks, financing companies, credit card companies, and other
any other private lending sources unless the private entity has a disbursement policy that, at a

minimum, meets the requirements of paragraph (D)(2) of thisrule.

(E) Tuition charges and other fees cannot be discounted. Discounting is not necessarily limited to the
following examples:

(1) Offering a student applicant alower tuition rate if payment is made before a certain date.

(2) Offering an incentive of lower tuition to a student for aiding in the recruitment of other potential
or actual students.

(3) Allowing a student to work at the school in lieu of tuition payments or alower tuition payment.

(4) Offering lower tuition for payment in cash.

(5) Offering lower tuition when other members of a student's family attends the school.

(6) The tuition discounting prohibition shall not apply to tuition discounts provided to employees or
members of an employee's family where the discount is available to all similarly situated employees
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and their families.

(F) Uniform tuition refund policy.

(1) An enrollment agreement or school application may be canceled within five calendar days after
the date of signing provided the school is notified of the cancellation in writing. The school shall
promptly refund in full all tuition and fees paid pursuant to the enrollment agreement or school
application. Such refund shall be made no later than thirty days after cancellation. This provision
shall not apply where a student has already started classes.

(2) The state refund policy as set forth in this rule must be uniformly applied to all students, unless
the use of local, federal or state financial aid funds mandates the use of the refund policy required by
another governmental entity. Schools may use arefund policy that is different from the policy
required by thisruleif the proposed refund policy is uniformly applied in that school and is more
favorable to students and has been approved in writing by the board.

(3) Therefund policy of each registered school must be identified and printed on the enrollment
agreement and in the school's catal og.

(4) Schools are not required to take daily attendance. However, if a schools does not take daily
attendance it must develop an alternative method to accurately determine a student's last date of
attendance for refund purposes and this alternative method must be approved by the board in writing.

(5) Refunds shall be made within thirty days after the school has determined that a student has
withdrawn unless another refund period is mandated by the use of state or federal financial aid funds.
If a student ceases attending school but does not officially notify the school of their withdrawal, the
school must treat the student as withdrawn within sixty days of the student's last date of attendance
or participation in an academic activity.

(6) A student's withdrawal date used to calculate refunds shall be the student's last date of attendance
and participation in an academic activity unless another method for calculating withdrawal dates has
been approved by the board in accordance with paragraph (F)(4) of thisrule. A school may not
require that notice of withdrawal be in writing, on or in any particular form, or delivered in any
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specific manner.

(7) Schools must complete arefund calculation for each student who officially withdraws, is
dismissed, or otherwise ceases attending and a record of the refund calculation must be kept in the
student'sfile. If it is determined that a student is owed arefund the refund must be issued in
accordance with paragraph (F)(5) of thisrule. If it is determined that that a student is not due a
refund, the student must be notified of the determination in writing, within sixty days of the student's
last date of attendance, and a full explanation must be made to the student. Any correspondence or
other communication dealing with refunds shall be kept in a student's permanent records.

(8) Schools may not assess any additional fees associated with a student's withdrawal or termination

from school.

(9) Schoolsthat collect and financially obligate students for tuition charges in individual courses
within a program may use a separate courses refund policy if the policy is uniformly applied and
approved in writing by the board.

(10) Schools may develop separate refund polices for determining refunds where students withdraw
from individual courses during an academic term but remain enrolled in other courses at the school.

(11) If astudent stops attending classes and is placed on aleave of absencein lieu of awithdrawal
from school, the school must document the nature of the leave of absence and the date the leave of
absence ends. No leave of absence may exceed six months unlessit isamilitary leave of absence or
otherwise approved in writing by the board. A student who failsto return to school at the end of a
leave of absence shall be formally withdrawn from the school and any refund of tuition and fees shall
be issued in accordance with the last date of a student's attendance in class or participation in an

academic activity.

(12) Pursuant to Ohio Revised Code section 3332.20 ingtitutions shall grant a student amilitary leave
of absence from the institution while the student is serving on active duty and for one year after the
conclusion of that service. The student shall not suffer academic penalty as aresult of the leave of
absence. Tuition refunds for students on a military leave of absence shall be calculated in
accordance with Ohio Revised Code section 3332.20.
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(13) State refund policy for programs organized on a credit hour basis.

(a) A student who starts class and withdraws during the first full calendar week of the quarter or
semester shall be obligated for twenty-five per cent of the tuition and refundable fees for that
academic term plus the registration fee.

(b) A student who withdraws during the second full calendar week of the academic term shall be
obligated for fifty per cent of the tuition and refundable fees for that academic term plus the
registration fee.

(c) A student who withdraws during the third full calendar week of the period academic term shall be
obligated for seventy-five per cent of the tuition and refundable fees for that academic term plus the
registration fee.

(d) A student who officially withdraws beginning with the fourth full calendar week of the academic
term will not be entitled to arefund of any portion of the tuition or refundable fees.

(14) State refund policy for programs organized on a clock hour basis:

(@ All clock hour programs that exceed three hundred clock hours must be broken into academic
terms in accordance with paragraph (F)(11)(b) of thisrule and as approved by the board. The number
of clock hours in each academic term must be set forth on the school's enrollment agreement. Each
academic term shall constitute a separate refund period.

(b) For programs operating on a clock hour basis, programs of three hundred to six hundred hours
will be considered equivalent to two academic terms and, therefore, shall be divided by two.
Programs of six hundred to nine hundred clock hours shall be considered to be equivalent to three
academic terms and shall be divided by three. Programs that are more than nine hundred hours but
that are normally completed in less than one calendar year shall be divided by four. Programs that
are normally completed in more than one year shall consider the clock hours scheduled in the second
year as new academic terms and those clock hours occurring in the second year shall be divided in
accordance with this paragraph.
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(c) Refundsin clock hour programs shall be made for each academic term in accordance with the
following procedures:

(i) A student who starts class and withdraws before the academic term is fifteen per cent completed
will be obligated for twenty-five per cent of the tuition and refundable fees for the current academic
term plus the registration fee.

(i) A student who starts class and withdraws after the academic term is fifteen per cent complete but
before the academic term is twenty-five per cent completed will be obligated for fifty per cent of the

tuition and refundable fees for the current academic term plus the registration fee.

(i) A student who starts class and withdraws after the academic term is twenty-five per cent
complete but before the academic term is forty per cent completed will be obligated for seventy-five
per cent of the tuition and refundable fees for the current academic term plus the registration fee.

(iv) A student who starts class and withdraws after the academic term is forty per cent completed
will not be entitled to arefund of the tuition and fees for the current academic term.

(G) In the case of documented student illness or accident, death in the family, or other circumstances
beyond the control of the student, the student may be entitled to special consideration and the school
may settle the account for an amount which is less than that called for by the school's established

policy.

(H) Schoolsthat have their program authorization revoked for cause for any specific program shall
provide students enrolled in the program at the time of revocation who have not completed the
program and who are unable to complete the program at another institution, the opportunity to
receive arefund of al tuition and fees paid for the program. Any refund of tuition and fees under this
provision shall first be made to the applicable student aid lenders of each affected student.

(1) Collection procedures used by the school must be consistent with the laws and rules applicable
thereto.
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(J) Schools may adopt policies related to the continuing matriculation or graduation of students who
have unpaid tuition and fees or who are not in compliance with institutional payment plans. These
policies shall be clearly stated in the school's catalog and may include restrictions such as not
permitting students to start new academic terms, preventing students from graduating, and holding
student transcripts. However, schools shall not prevent students from completing an academic term
in progress or impose other academic restrictions during the course of an academic term unless those
consequences are set forth in the school's institutional payment plans or other school policies
published in the school catalog.

(K) Schools that have closed and ceased operating shall not refuse to issue or release transcripts due
to unpaid tuition or fees or impose any other financial restraint or condition on the release of student
transcripts and other academic records. If the school transfers its academic records to another entity
for storage or servicing, the entity in possession of the academic records shall not refuse to issue or
rel ease transcripts due to unpaid tuition or fees or impose any other financial restraint or condition on
the release of student transcripts and other academic records other than normal and customary fees
for processing records requests and issuing student transcripts.
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