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Ohio Revised Code 
Section 4735.54 Written company policy for types of agency relationships for
brokerage. 
Effective: December 13, 1996
Legislation: House Bill 354 - 121st General Assembly
 
 

Each brokerage shall develop and maintain a written company policy that sets forth the types of

agency relationships that members of that brokerage may establish. The policy shall include

provisions on whether any dual agency relationships set forth in section 4735.70 of the Revised Code

are permitted. The policy shall also set forth procedures to ensure the protection of confidential

information, and to ensure that the confidentiality provision extends to affiliated licensees of the

brokerage. The policy developed and maintained under this section shall comply with the minimum

standards established by rule by the superintendent of real estate with the approval of the Ohio real

estate commission. The development and maintenance of a policy under this section shall not relieve

a brokerage from liability for the failure of the brokerage, any licensee of the brokerage, or any

employee of the brokerage, to maintain the confidentiality of confidential information of a client.

The brokerage shall provide a copy of its policy developed and maintained under this section to each

client or prospective client upon request.
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