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TOPIC AREA | - INTRODUCTION OF THE TRAINING AND COMPETENCY
EVALUATION PROGRAM - Standard 1.1

Required Time: The required time for Introduction of the Training and Competency Evaluation
Program content is 0.5 classroom hours.

Standard 1.1 - Program Overview
Chapter 3701-18 of the Administrative Code requires the training of nurse aides. This is done

through a Training and Competency Evaluation (TCE) program. The TCE program shall contain
subject matter designed to ensure that the nurse aide trainee will be able to state the:

purpose of the TCE program;
« roles and responsibilities of the trainer and nurse aide;
» purpose of the competency evaluation program conducted by the Director;

« procedure for being placed on Ohio’s Nurse Aide Registry; including employment verification
required every 24 consecutive months;

« reporting and documentation requirements for abuse, mistreatment, neglect, injuries of
unknown source and misappropriation of a resident’s property by a nurse aide;

» mechanism for obtaining information related to state testing; and

« the differences between “state-tested” and “certified”.



TOPIC AREA Il - COMMUNICATION AND INTERPERSONAL SKILLS - Standard Il.1 - 11.9

Required Time: The required time for Communication and Interpersonal Skills content is 4.5
classroom hours.

Standard 11.1 - Work Environment

The working environment of a long-term care facility requires the nurse aide to interact with a
variety of other staff and persons of authority. The TCE program shall contain subject matter
describing the roles and responsibilities of the:

« governing body;

« nursing staff including the nurse aide;

¢ Administrator;

e regulatory and survey agency persons;

+ medical director,

o resident’s private physician;

o director of nursing;

o operations support staff; and

volunteers.

Standard 1.2 - Role and Responsibilities of the Nurse Aide

The nurse aide is a vital part of the team that cares for the residents in a long-term care facility.
The TCE program shall contain subject matter that identifies major nurse aide job
responsibilities, including, but not limited to:

« activities of daily living (ADLs);

e care of resident’s unit;

e nourishment;

e record keeping and communication duties;

« promoting residents’ rights; and

« maintenance of confidentiality.



Standard 1.3 - Policy and Procedure Manuals

Policy and procedure manuals are a basic form of communication in the long-term care facility.
Subject matter describing the purpose and usage of policy and procedure manuals by the nurse
aide shall be contained in the curriculum of the TCE program. Examples of nursing and long-
term care facility personnel manuals shall be presented to the trainees and reviewed for content
essential to their job performance.

Standard 1.4 - Behavior and Appearances

The behavior as well as the appearance of an individual can affect the ability of a person to
communicate or interact with another. Subject matter discussing the development of attitudes
and appearance as a means of enhancing the nurse aide’s ability to effectively communicate
and interact with residents, family members and fellow staff members shall be contained in the
TCE program.

Standard 11.5 - Communication and Interpersonal Skills

Basic communication techniques and behaviors that can be effective for nurse aides when
communicating with residents, family members and fellow employees in the long-term care

facility shall be presented. Classroom demonstrations and exercises shall be used to ensure
acquisition of communication skills by the trainees. The TCE program shall contain subject

matter including:

« attitudes and behaviors that promote effective communication;

o factors that promote as well as block effective communication with residents, the resident's
family, friends and the nurse aide’s immediate supervisor

« procedures on answering the resident’s call light; and

« use of the long-term care facility’s telephone and intercom.

Standard I1.6 - Communicating and Interacting with the Impaired Resident

Nurse aides must be prepared to communicate and interact effectively with residents who have
a variety of sensory impairments. The TCE program shall contain subject matter and classroom

demonstration of techniques that are appropriate for communication and interaction with
residents who are:

« vision, hearing, speech and/or physically impaired;
» confused, depressed, agitated or restless; and

« withdrawn or combative.



Standard II.7 - Resident Comprehensive Assessment, Care Plan and Care Conference
The resident comprehensive assessment, care plan and care conference are fundamental to
the communication of the resident's care. The TCE program shall contain subject matter
describing the:

« purpose of the resident comprehensive assessment, care plan and care conference;

« role the nurse aide plays in the care planning process; and

« nurse aide’s role in gathering and documenting information on the work sheet.
Standard 1.8 - Legal Responsibilities

Nurse aides must recognize their legal responsibilities. The TCE program shall contain subject
matter that describes:

« legal aspects of working as a nurse aide including neglect and confidentiality,

« the definition of abuse as found in Chapter 3701-18 of the Ohio Administrative Code;
+ incident and accident reports; and

+ responsibility for own actions.

Standard I1.9 - Medical Record

The resident's medical record is a legal document as well as a valuable communication tool.
The TCE program shall contain subject matter that describes:

+ the purpose of the medical record;
« how the nurse aide can contribute to the medical record;
« common medical abbreviations; and

e proper methods of documentation.



TOPIC AREA |l - INFECTION CONTROL - Standard Ill.1 - 111.3
Required Time: The required time for Infection Control content is 2.5 classroom hours.

Standard lil.1 - Basic Principles of Infection Control

The TCE program subject matter shall contain the basics of infection control and factors that
promote the growth and spread of pathogenic microorganisms.

Standard .2 - Practices that Prevent the Growth and Spread of Pathogenic
Microorganisms

The key to preventing infection is to know and practice techniques that prevent pathogenic
microorganisms from growing and spreading. The TCE program shall contain subject matter
and demonstrations of practices that prevent the growth and spread of pathogenic
microorganisms including:

o proper hand washing technique;

« methods to control or eliminate pathogenic microorganisms on supplies and equipment;

o the concepts of clean, contaminated and sterile as applied to microorganisms;

» use of the basic concepts of standard precautions;

« use of the terminology associated with standard precautions; and

« use of barrier precautions, including gloves, masks, gowns, and eye protection as
appropriate.

Standard IIl.3 - Signs and Symptoms of Infection and Universal Precautions
Residents of a long-term care facility sometimes contract infections, or may have an infection

when admitted to a long-term care facility. These conditions require the implementation of

standard precaution techniques. The TCE program shall contain subject matter designed to
help the nurse aide:

« identify signs and symptoms of infection.



TOPIC AREA IV - SAFETY AND EMERGENCY PROCEDURES - Standard IV.1 - IV.7

Required Time: The required time for Safety and Emergency Procedures content is 6.5
classroom hours.

Standard IV.1 - General Safety Practices and Procedures
The residents of the long-term care facility are largely dependent on the facility staff for the
maintenance of a safe environment. Many residents are wheelchair bound, have vision or

balance problems and may have problems with confusion. The TCE program shall contain
subject matter that:

« presents reasons why safety is important in the long-term care facility;

» demonstrates techniques and precautions nurse aides can take to prevent residents from
falling;

« demonstrates techniques aimed at preventing residents from being burned by hot liquids or
by smoking cigarettes, etc.; and

o describes or demonstrates techniques to prevent residents from choking or ingesting

harmful substances and the procedures to use should a resident choke or ingest a harmful
substance.

Standard IV.2 - The Use of Oxygen and Oxygen Equipment and Safety Procedures

Residents of long-term care facilities may require the use of oxygen. The subject matter of the
TCE program shall contain:

+ modes of oxygen delivery;

« presentations and demonstrations of safety precautions the nurse aide must follow when
performing tasks near oxygen equipment that is in use or is stored ; and

« observation techniques to identify unsafe oxygen equipment that must be reported for repair
or maintenance.

Standard IV.3 - Prevention and Procedures to Follow in Case of a Fire Disaster

The nurse aide must act quickly in the event of a fire in a long-term care facility. Nurse aides
need to help prevent conditions that may lead to fires. The subject matter of the TCE program
shall contain material that identifies and/or demonstrates:

+ potential causes of fires;

e measures that the nurse aide can use to help prevent the occurrence of fires;

e actions to take when a fire is discovered,

« proper methods to report hazardous/unsafe conditions; and



« devices used to contain or limit fires in a long-term care facility.

Standard IV.4 - Natural Disaster Preparedness

The TCE program shall follow the procedures outlined in the facility's emergency plan(s).
Standard IV.5 - Principles of Ergonomics, Body Mechanics and Body Alignment

Nurse aides are often called upon to lift, move and properly position a resident. The TCE
program shall contain material that ensures the nurse aide can:

« define ergonomics and body mechanics;

e identify and demonstrate rules of good body mechanics;

« demonstrate proper lifting and moving of a resident; and

« discuss and demonstrate principles and techniques of correct body alignment.

Standard IV.6 - Alternatives to Restraints and Safe Restraint Use

The safety of the resident is a primary goal in providing care. Although there are other safety
measures, there may be times when the application of restraints may be the only way to protect
the safety of the resident. The application of restraints is a last resort when all other efforts
have failed. According to the MDS 2.0 User's Manual 2003 Edition, page 3-198, “physical
restraints are defined as any manual method or physical or mechanical device, material, or
equipment attached or adjacent to the resident's body that the individual cannot remove easily
which restricts freedom of movement or normal access to one’s body”. The TCE program shall
contain subject matter and demonstrations on:

« alternatives to restraints;

« safe use and purpose of restraints;

« guidelines to follow for the safe application of restraints;

o examples of various types of commonly used restraints in the long-term care facility; and

« observations to make on a resident in restraints.

Standard IV.7 - Mobility and Ambulation Techniques

Residents of long-term care facilities frequently require assistive devices in order to move about
the facility. Assistive devices can take a variety of forms. It is important that the nurse aide

have an understanding of how to use or implement assistive devices properly. The TCE
program shall contain subject matter and demonstrations on:

» safety techniques to use when walking a resident;

« safety measures to be used with wheelchairs and geriatric chairs;
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o types and purposes of lifts;
« general safety rules to be used while operating lifts; and

o safe use of walkers, canes and crutches.
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TOPIC AREA V - PROMOTING RESIDENTS’ INDEPENDENCE - Standard V.l

Required Time: The required time for Promoting Residents’ Independence content is 1.0
classroom hours.

Standard V.1 - Promoting the Residents’ Independence
The nurse aide can be a valuable asset in helping the resident to achieve the highest level of

possible independence in the long-term care facility. The TCE program shall contain subject
matter that:

« describes the physical and psychosocial losses that affect independence;

« identifies aspects of independent living that a resident of a long-term care facility loses upon
admission to the facility; and

o presents and demonstrates techniques a nurse aide can use to promote the resident's
independence, including the types of choices that may be available to a resident for gaining
the highest level of independence possible.
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TOPIC AREA VI - RESPECTING RESIDENTS’ RIGHTS - Standard Vi.1

Required Time: The required time for Respecting Residents’ Rights content is 1.0 classroom
hour.

Standard V1.1 - The Residents’ Rights

The nurse aide must be familiar with the specific rights enumerated by the Ohio Resident Bill of
Rights for residents of long-term care facilities. The TCE program shall contain a discussion of
the residents’ rights contained in the Ohio Resident Bill of Rights. A copy of those rights shall
be available for the trainee’s review.

13



TOPIC AREA VIl - BASIC NURSING SKILLS - Standard Vil.1 - VI1.10

Required Time: The required time for Basic Nursing Skills content is 19.0 hours. Classroom 9
— 13 hours. Clinical 6 -10 hours.

Standard VIi.1 - Observational Skills

Observational skills are very important while caring for residents. The TCE program shall
contain subject matter that describes:

« the importance of observations to collect information about the resident;

o techniques of observation that include the use of the senses (see, feel, hear, smell); and

o how to report and record observations.

Standard VI1.2 - Recognizing Changes in Body Functioning

Physical changes are a natural occurrence in the aging process. The TCE program shall
contain subject matter that describes a variety of physical changes that may accompany aging

and the importance of reporting such changes to a supervisor. Areas to be covered include:

« Vision: describing changes, diseases and ways to change the resident's environment to
promote safety;

o Hearing: warning signs of hearing impairment, changes in hearing, ways to enhance
communication for the resident with a hearing loss and use and care of hearing aides;

« Loss of Taste, Smell and/or Touch: warning signs and ways to aid the resident;

« Gastrointestinal: changes and special care for the resident with digestive disorders;

« Reproductive: changes including vaginitis and benign prostatic hypertrophy; and

« Musculoskeletal System: changes including osteoporosis and arthritis.

Standard VI1.3 - Recognizing Signs and Symptoms of Common Diseases

Physical changes accompanying aging, as well as other life events, may lead to a variety of

disease conditions. The TCE program shall contain subject matter that describes a variety of

such physiologic changes, possible consequences, nursing care and the importance of
reporting such changes to a supervisor.

Systems to be covered include:
e Cardiovascular;
¢ Respiratory;

¢ Endocrine;
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+ Urinary; and
¢ Nervous System.
Standard VIl.4 - The Long-Term Care Facility as Home

The long-term care facility becomes the resident's home. The resident's unit becomes an
important part of a resident's life. The TCE program shall contain subject matter that:

« identifies significant items in the resident’s environment (overbed table, bedside stand, bed
and bedrails); and

« discusses ways to keep the resident’s environment comfortable and properly maintained.
Standard VI1.5 - Bed-Making Techniques and Comfort Measures

The TCE program shall describe bed-making techniques and methods used to keep a resident
comfortable if he/she remains in bed for fong periods of time.

Standard VI1.6 - Admission and Discharge
The times of admission and discharge from a long-term care facility can cause significant

anxiety for residents and their families. The TCE program shall identify techniques that a nurse
aide can use to assist residents and their families during admission or discharge procedures.

Standard VII.7 - Mealtime

Many residents of long-term care facilities will need assistance at mealtime. The TCE shall
discuss ways to promote a positive atmosphere at meaitime by:

« identifying devices and techniques to assist a resident to maintain independence while
eating;

« identifying proper techniques for feeding residents; and

« discussing ways to identify and demonstrate ways to intervene with a choking victim and
residents with dysphagia and aspirations.

Standard VIil.8 - Nutrition and Fluid Needs

Nutrition and fluid needs are essential to maintain and/or restore a resident's sense of well
being. The TCE Program shall contain content that:

o discusses factors that affect the nutritional state of the resident;
o explains and provides examples of modified diets;

« discusses why a resident needs to receive a therapeutic diet;

15



explains the role of the dietary department in providing nutrition for the resident; and

discusses the importance of hydration and how to encourage fluid intake.

Standard VI1.9 - Height and Weight

The TCE program shall:

discuss why a resident’s height and weight are recorded;
describe how to weigh a resident accurately;
describe methods of measuring a resident’s height; and

describe methods for recording these measurements.

Standard VI1.10 - Observing and Measuring Vital Signs

Observing and measuring vital signs (temperature, pulse, respiration, blood pressure) are critical
to monitoring a resident’s status. The TCE program shall:

describe normal causes that contribute to variation of body temperatures, types of
thermometers and their care;

demonstrate procedures for taking temperatures correctly and recording and reporting this
information accurately,

describe normal and variations in pulses and sites for taking pulse (radial and apical);

demonstrate procedures for counting pulses correctly and recording and reporting this
information accurately;

describe normal and variations in respirations;

demonstrate methods for counting respirations correctly and reporting this information
accurately; and

describe normal and abnormal blood pressure readings and the equipment used for taking a
blood pressure. The nurse aide’s role in the measuring and recording of a blood pressure
shall be determined by the policy of the long-term care facility.
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TOPIC AREA VIl - PERSONAL CARE SKILLS - Standard Viil.1 - VIIl.8

Required Time: The required time for Personal Care Skills content is 22.5 hours. Classroom
14.5 — 15.5 hours. Clinical 7 — 8 hours.

Standard VIIl.1 - Oral Hygiene

Many residents in long-term care facilities require assistance with oral hygiene. The TCE
program shall contain subject matter describing:

e goals of oral hygiene; and

« demonstrations of general practices of oral hygiene, including tooth brushing, care of
dentures and mouth care for an unconscious resident or one who cannot take food or fluids
orally.

Standard VIll.2 - Bathing

Many residents in long-term care facilities require assistance with bathing. The TCE program
shall contain subject matter describing:

¢ the purpose of bathing residents;

« guidelines for bathing a resident that include measures to provide for the resident’s safety,
privacy and comfort during bathing; and

» techniques for bathing residents in the resident's bed, a whirlpool, tub and shower.
Standard VIil.3 - Additional Personal Care Skills

Residents in long-term care facilities may need assistance with additional personal care skills.
The TCE program shall contain subject matter and demonstration of personal care skills
including but not limited to:

e backrubs;

« dressing and undressing a resident, including the use of appropriate assistive devices;

« hair care including shampooing, combing, beard care, and shaving; and

« nail care (fingers, toes).

Standard VIil.4 - Special Skin Care

Many residents in long-term care facilities have conditions that can lead to skin problems. The
TCE program shall contain subject matter:

« describing strategies of skin care for prevention, improvement, and/or treatment of skin
problems.
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Standard VIIL.5 - Urinary Elimination/Catheters

Residents in long-term care facilities may have impaired kidney or bladder function. The TCE
program shall contain subject matter describing:

. the structure and function of the urinary system and variations in the urinary system of the
aged;

« the terms: urine, urinate and void;

 signs and symptoms of urinary tract infection;

« normal and abnormal appearance of urine;

« the function of the urinary catheter;

« the care of the catheter, tubing and collection bag;
o how to maintain a closed system; and

. care of the resident who is incontinent of urine, including application and care of external
catheters.

Standard VII.6 - Toileting
Some residents in long-term care facilities need assistance with toileting. The TCE program
shall contain subject matter demonstrating correct procedures for assisting a resident with the

safe use of bedpans, urinals, commodes and toilets.

Standard V1117 - Intake and Output

Residents in long-term care facilities may need to have fluid intake and output measured. The
TCE program shall contain subject matter that identifies:

« the importance of fluid balance and reasons to measure fluid intake and output;
« methods to measure and record intake and output correctly; and

« the meaning of the following terms: force fluid, restrict fluids and NPO.
Standard VIIi.8 - Bowel Elimination

Residents in long-term care facilities may have impaired bowel function. The TCE program
shall contain subject matter describing:

o characteristics of normal and abnormal bowel eliminations;
« the effects of aging on the lower intestinal tract;

» signs that may indicate a resident is constipated;
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+ measures to help alleviate constipation;
« the nurse aide's role in helping prevent impacting; and

o care of the resident who is incontinent of feces.
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TOPIC AREA IX - MENTAL HEALTH AND SOCIAL SERVICE NEEDS - Standard IX.1-1X.7

Required Time: The required time for Mental Health and Social Service Needs contentis 11.5
hours. Classroom 7.5 — 9.5 hours. Clinical 2 — 4 hours.

Standard IX.1 - Basic Facts and Misconceptions About the Eiderly
The TCE program shall contain:

« subject matter that discusses developmental tasks of aging; and
 basic facts and common misconceptions about the elderly.
Standard 1X.2 - Meeting the Basic Emotional Needs of Residents

Residents of long-term care facilities have basic emotional needs that require attention. The
TCE program shall contain subject matter on:

« identification and descriptions of basic emotional needs of long-term care facility residents;
« methods that nurse aides can use to meet these basic needs; and

« how the nurse aide may modify his/her own response to the resident's behavior.
Standard IX.3 - Rest and Sleep

Rest and sleep is an important part of a resident's daily life. The TCE program shall discuss
factors that influence a resident’s rest and sleep and the actions a nurse aide can take to help a
resident rest and sieep.

Standard IX.4 - Sexuality in Aging

Sexuality is an important part of every person’s life. The nurse aide needs to recognize that
residents may express their sexuality in a variety of ways. The TCE program shall contain
course material that discusses:

 physical changes in residents that may affect sexual function;

e social aspects of sexuality in aging; and

« appropriate nurse aide responses to sexuality issues, including handling of perceived sexual
advances by a resident.

Standard IX.5 - Special Needs Populations

Long-term care facilities may have occasion to care for persons with mental iliness or with

mental retardation/developmental disabilities (MR/DD). The TCE program shall contain subject
matter that:

. defines mental health, mental illness, developmental disability and mental retardation;
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o lists methods to identify and utilize the resident's strengths as a means to reinforce
appropriate behavior, reduce or eliminate inappropriate behavior; and

» identifies role and responsibility of nurse aide caring for residents with mental iliness or
MR/DD.

Standard 1X.6 - Care of the Confused Resident

Nurse aides will interact with residents who are confused. The TCE program shall contain
subject matter that:

« discusses causes, symptoms and implications of confusion; and

« identifies and demonstrates acceptable therapeutic interventions appropriate for the long-
term care facility setting.

Standard IX.7 - Care of a Resident with Depression

Nurse aides will interact with residents who are depressed. The TCE program shall contain
subject matter that:

¢ defines depression;

+ discusses causes; and

« identifies the nurse aide’s role in caring for the depressed resident.

Standard IX.8 - Care of the Dying Resident

The very nature of long-term care means that nurse aides form relationships with many
residents. Some of those residents may become terminally ill. Because of the unique
relationships that are often established between the resident and the nurse aide, the nurse aide
is in a position to share in the experience of the resident’s death. Such an experience can place
the nurse aide in a vulnerable position. The TCE program shall contain subject matter and
discussion on:

o the attitudes of American society about death;

» the stages of dying and grieving;

» spirituality and the impact spiritual beliefs have on the emotional needs of residents;

« how to acknowledge the death of a resident;

+ the physical signs of approaching death;

e caring for residents when death is imminent;

o recognition and consideration of the family;
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« possible responses of others (i.e. other residents, staff, family) to the death of a resident;
and

e post-mortem care.
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TOPIC AREA X - BASIC RESTORATIVE SERVICES - Standard X.1 - X.3

Required Time: The required time for Basic Restorative Services content is 4.0 hours.
Classroom 2 — 3 hours. Clinical 1 -2 hours.

Standard X.1 - Preventing Complications of Immobility
The nurse aide is required to have the skills necessary to work safely with residents whose

mobility may be restricted or who are confined to bed or wheelchair for long periods of time.
The TCE program shall contain subject matter describing and/or demonstrating:

the negative effects of immobility;

methods to promote self care by residents whenever possible;

range of motion and related safety factors and procedures for range of motion; and

measures to prevent the complications of immobility.

Standard X.2 - Bowel and Bladder Program

Residents in long-term care facilities may benefit from a bowel and bladder training program.
The TCE program shall contain subject matter which identifies:

e goals of bowel and bladder training;

« preparation factors for establishing a bowel/bladder training program; and

o steps involved in implementing a bowel and bladder program for a resident.

Standard X.3 — Prosthetic Devices

Some residents in long-term care facilities may need prosthetic devices. The TCE program
shall contain subject matter which describes, identifies and demonstrates:

+ the purpose of prosthetic devices;
+ examples of prosthetic devices available;
e how to apply prosthetic devices under the direction of the charge nurse; and

e ways to care for prosthetic devices including storage.
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TOPIC AREA X1 - SUMMARY OF RESIDENT’S RIGHTS- Standard XI

Required Time: The required time for Resident’s Rights content is 2.0 hours. Classroom 1-2
hours. Clinical 0 -1 hours.

Standard Xl - Summary of Resident’s Rights

Residents’ rights are a major part of OBRA (Omnibus Budget Reconciliation Act of 1987).
OBRA is a federal law. It applies to all 50 states. Nursing centers must provide care that
maintains each person’s rights. Nursing centers must inform residents of their rights orally and

in writing. It must be given in the language the resident uses and understands. The TCE

program shall include subject matter the nurse aide can use to promote and protect residents’
rights such as:

« the Ohio Ombudsman Program and its relationship to the LTCF;

o resident's personal choices to accommodate needs;

« methods to ensure privacy, confidentiality and security of resident’s personal possessions;
» he freedom from abuse, neglect, exploitation; and

» understanding the use of the complaint/grievance procedure in the facility.
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REQUIRED CURRICULUM HOURS BY TOPIC AREA

On the chart below, the numbers of required hours for each topic area are identified. Please
note that for Topic Areas VIl through XI, the overall required hours include both classroom and
clinical time. For example: Topic Area VIl needs to be at least 19 hours total of which 6 — 10 is
clinical, the remainder is class. Regardless of how the material for the TCE program is
organized, at least the required amount of time must be devoted to each Topic Area listed. The
time may be divided among the standards within each Topic Area desired. If some kind of
modules or ProCare is used, the curriculum must be reviewed and evaluated to determine how
it meets these time requirements.

Topic Areas Required Class Hours
! Introduction of the TCE Program 0.5

] Communication and Interpersonal Skills 4.5

il Infection Control 25

v Safety and Emergency Procedures 6.5

Y Promoting Residents' Independence 1.0

\ Promoting Residents’ Rights 1.0

Total Required Preclinical Hours 16

Required Required Total
Class Hours Clinical Hours ~ Required Hours
Vi Basic Nursing Skills 9-13 6-10 19.0
Vi Personal Care Skill 145-156.5 7-8 225
X Mental Health and Social 75-95 2-4 11.5
Service Needs

X Basic Restorative Services 2-3 1-2 40
Xl Residents’ Rights 1-2 0-1 20
Totals 34-43 16-25 59

GRAND TOTAL REQUIRED HOURS FOR TCE PROGRAM = 75

Total audio-visual and guest lecturer hours (not to exceed 30 hours together)
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