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(A) ODA publishesthelist of PSA designations on its website. The existing PSA designations as of
July 1, 2024 are retained unless changed through the below process.

(B) ODA designates and make changes to designated PSAs according to 45 C.F.R. 1321.13 and
section 173.011 of the Revised Code.

(C) Any person may submit an application to ODA requesting a change to one or more PSA
designations, with supporting documentation addressing the factors under 45 C.F.R. 1321.13(d), by
emailing legal @age.ohio.gov and copying el derconnections@age.ohio.gov.

(D) ODA may initiate a change to one or more PSA designations by publishing a proposed order that
includes consideration of the factors under 45 C.F.R. 1321.13(d).

(E) ODA uses the following process on receipt of a complete application, or issuance of an ODA-

proposed order, to change one or more PSA designations:

(2) Publish anotice of public hearing on ODA's website that includes instructions on ways to
participate in the hearing, along with the ODA-proposed order or application, as applicable.

(2) Provide an email notice directly to affected AAAS, and interested parties who have subscribed to
ODA's announcements on rules review that announces the publication of the public notice on ODA's

website.

(3) Conduct a public hearing on the ODA-proposed order or application, as applicable, no fewer than
thirty days after issuing the notice of public hearing.

(4) Prepare or revise the ODA-proposed order, as applicable, after considering all public testimony,
then publish the proposed order or revised order on ODA's website.
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(5) Comply with the adjudication hearing procedures in sections 119.05 through 119.09 of the
Revised Code.

(6) Provide a notice of opportunity for hearing, with a proposed order that considers the factorsin 45
C.F.R. 1321.13(d) and any other relevant factor identified by ODA, to any applicant and each
affected AAA.

(F) Any applicant or affected AAA may appeal an adverse ODA final order pursuant to 45 C.F.R.
1321.17.

(G) ODA may issue aprovisiona designation of a PSA if circumstances exist in which a provisional
designation is needed to maintain service to consumers and comply with the Older Americans Act.

The following standards apply to a provisional designation:

(1) The ODA order of provisional designation includes consideration of the factors under 45 C.F.R.
1321.13(d) and identifies the geographic boundaries of the provisional PSA.

(2) ODA may divide a PSA into one or more provisional PSAS.
(3) The provisional order remainsin effect until ODA issues afinal order of PSA designation, but

not longer than one hundred eighty days, unless ODA extends the provisional order for an additional
ninety days for good cause.
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