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Ohio Administrative Code 
Rule 3772-19-02 Responsibilities of the surveillance department. 
Effective: March 29, 2025
 
 

(A) Each casino operator must maintain and make available to the commission the following items:

 

(1) An interactive electronic floor plan that shows the placement of all surveillance equipment in and

around the casino facility and all gaming equipment on the gaming floor;

 

(2) A detailed description of all surveillance system components;

 

(3) The procedures utilized for operation of the casino surveillance department;

 

(4) Staffing plans;

 

(5) A list of personnel authorized to access the casino surveillance room;

 

(6) A list of persons or positions authorized by the director of surveillance to access the surveillance

viewing room; and

 

(7) Any information related to the operation of the surveillance department as requested by the

executive director.

 

(B) The surveillance department must receive and monitor open-door alerts for all slot machines.

 

(C) Surveillance system modifications and upgrades shall be submitted to the executive director for

approval.
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