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The alternative dispute resolution proceduresin this chapter are available for pending formal
complaints between nonmercantile, nonresidential customers, on the one hand, and electric utilities,
electric service companies, e ectric cooperatives, or governmental aggregators, on the other hand.
The purpose of this chapter isto facilitate efficient resolution of pending formal complaints between
nonmercantile, nonresidential customers, on the one hand, and electric utilities, electric service
companies, electric cooperatives, or governmental aggregators, on the other hand. This chapter is not
intended to alter or diminish the commission's (or its staff's) authority to conduct investigations and
to take remedia action when deemed necessary. This chapter is not intended to ater or diminish the
commission's (or its staff's) dispute resolution procedures for informal disputes.

Page 1



		2021-04-02T09:38:19-0400
	SignServer
	LSC Document




