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(A) A 9-1-1 answering point shall have multiple methods of notification to response
agencies.

(B) A 9-1-1 answering point shall have a minimum of two 9-1-1 "lines" and two

9-1-1 answering devices in addition to a minimum of one "line" available for
outbound dialing only.

(C) If the PSAP is participating in the state of Ohio next generation core services,
the PSAP shall have a minimum of two diverse connections to the Ohio ESlInet
that connect to two different points of presence (PoPs). PSAPs may also
utilize a wireless connection that is diverse.
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