
(A) The PSAP will have the capability of logging/recording 9-1-1 requests for 
service including voice, data, video, available I3 9-1-1 data, and other media, 
if used.

(B) The PSAP will retain recordings in accordance with state law and local records 
retention requirements.

(C) The PSAP will provide telecommunicators the capability to instantly play back 
recent 9-1-1 requests.
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