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(A) Thelicensor shall accept all complaints regarding retail food establishments. The complaints
shall be investigated in accordance with awritten policy of the licensor. The policy shall include at a
minimum:

(1) A complaint form to be used to document all complaints,

(2) The time frame for conducting investigations of complaints according to the potential risk to the
public health, and

(3) Thecriteriafor declining to investigate a complaint.
(B) Theresults of the licensor's investigation shall be documented on aretail food establishment

inspection form. The complaint form, any laboratory results, and the retail food establishment form
documenting the investigation findings shall be filed in the licensor's retail food establishment'sfile.
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