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UNUSUAL INCIDENTS

"Unusual incident" means an event or occurrence involving an individual that is
not consistent with routine operations, policies and procedures, or the individual
service plan, but is not a major unusual incident. "Unusual incident" includes, but
is not limited to:

1. Dental injury that does not require treatment by a dentist.

2. Fall.

3. An injury that is not a significant injury.

4. Medication error without a likely risk to health and welfare.

5. Overnight relocation of an individual due to a fire, natural disaster, or
mechanical failure.

6. An incident involving two individuals served that is not a peer-to-peer act
major unusual incident but does involve:

a. A physical altercation; or
b. The use of actions, words, gestures, or other communicative means to
purposefully threaten, coerce, or intimidate when there is the opportunity

and ability to carry out the threat.

7. Rights code violation or unapproved behavioral support without a likely risk to
health and welfare.

8. Emergency room or urgent care treatment center visit.

9. An unplanned hospital admission or hospital stay that is not a major unusual
incident as defined in paragraph (C)(16)(c)(ii) of this rule.
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10. A situation where an individual's whereabouts are unknown for longer than
the period of time specified in the individual service plan that does not result
in imminent risk of harm to the individual or others and is not a major

unusual incident as defined in paragraph (C)(16)(b)(iv) or (C)(16)(c)(1) of
this rule.

11. Program implementation incident.



