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Section 109.082 Problem resolution officers for tax collection
complaints.

Effective: September 28, 2006
Legislation: House Bill 390 - 126th General Assembly

The attorney general shall appoint one or more problem resolution officers from among the
employees of the office of the attorney general. These officers shall receive and review
inquiries and complaints concerning collections made pursuant to Chapters 5733., 5739.,
5741., 5747., and 5751. of the Revised Code regarding which the taxpayer has been unable
to obtain satisfactory information after several attempts to communicate with the employee of
the office assigned to the taxpayer's collection case or the employee's immediate supervisor,
or the special counsel assigned to the case.
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