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Ohio Revised Code 
Section 4928.101 Small commercial customer consumer protections. 
Effective: August 14, 2025
Legislation: House Bill 15 - 136th General Assembly
 
 

(A) As used in this section and section 4928.102 of the Revised Code:

 

(1) "Small commercial customer" means any customer that receives electric service pursuant to a

nonresidential tariff if the customer's demand for electricity does not exceed twenty-five kilowatts

within the last twelve months.

 

(2) "Small commercial customer" excludes any customer that does one or both of the following:

 

(a) Manages multiple electric meters and, within the last twelve months, the electricity demand for at

least one of the meters is twenty-five kilowatts or more;

 

(b) Has, at the customer's discretion, aggregated the demand for the customer-managed meters.

 

(B) The consumer protections described in section 4928.10 of the Revised Code and the rules

adopted pursuant to that section apply to small commercial customers and to all other customers as

set forth in the rules.
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