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(A) Asused in this section, "customer account information™ means a unigque natural gas company
number or other customer identification number used by the company to identify a customer and the
customer's account record.

(B) The public utilities commission shall adopt rules to ensure that a natural gas company processes
acustomer's change in competitive retail natural gas supplier by using customer account information.
A customer who consents to a change of supplier shall not be required to provide customer account
information to the supplier if the customer provides avalid form of government-issued identification
issued to the customer or a sufficient alternative form of identification that allows the supplier to
establish the customer'sidentity accurately.

(C) Notwithstanding any provision of section 121.95 of the Revised Code to the contrary, a

regulatory restriction contained in arule adopted under this section is not subject to sections 121.95
to 121.953 of the Revised Code.
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