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Not later than ninety days after the effective date of this section, the director of children and
youth shall adopt rules in accordance with Chapter 119. of the Revised Code to establish both
of the following:

(A) A procedure for individuals in a community in which a residential facility is located to
communicate concerns, complaints, or other pertinent information to the department
regarding the facility;

(B) Standards for tracking and retaining communications received under division (A) of this
section.
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