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(A) As used in this section:

(1) "Electronic visit verification" or "EVV" has the same meaning as in section 1903(l) of the
"Social Security Act," 42 U.S.C. 1396b(l).

(2) "Provider" means a medicaid provider required by state or federal law to utilize an
electronic visit verification system as a condition of payment for services provided under the
medicaid program.

(B) The department of medicaid shall maintain a statewide electronic visit verification
performance dashboard. The dashboard shall include all of the following information, updated
not less than quarterly:

(1) Statewide utilization rates of electronic visit verification;

(2) Rates of successful matching between EVV records and submitted claims for medicaid
payment;

(3) Provider compliance trends;
(4) The percentage of claims that are supported by verified EVV documentation;
(5) Aggregate statistics regarding manually adjusted EVV entries;

(6) Any other metrics the department determines appropriate for monitoring compliance,
fraud prevention, and program integrity.

(C) The department shall make aggregate statewide data available to the public on the
department's internet web site.

(D) The department shall use information collected and maintained under this section to
identify providers that may require technical assistance, additional training, corrective action,
or program integrity review. The department may provide provider-specific compliance
information through a secure provider portal or dashboard.

(E) The medicaid director may adopt rules under section 5162.02 of the Revised Code to
implement this section.
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