
Ohio Revised Code
Section 5167.245 Appeals process.
Effective: October 17, 2019 
Legislation: House Bill 166 - 133rd General Assembly 

 The medicaid director shall establish an appeals process by which pharmacies may appeal 
to the department of medicaid any disputes relating to the maximum allowable cost set by the 
state pharmacy benefit manager for a prescribed drug. All pharmacies participating in the care 
management system shall use the appeals process to resolve any disputes relating to the 
maximum allowable cost set by the state pharmacy benefit manager. 
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